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9-1-1 Current Limitations and
Expectations




Technological Shortcomings of the

9-1-1 Legacy Network
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THE MARKET

Increasing Demands on the 9-1-1 System
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Expectations
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The Right Data To the nght Person
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Intrado’s Next Generation
Solution




Intelligent Emergency Network
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Transitioning from Current Environment
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Transitioning to Next Generation
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Next Generation 9-1-1 Model

Built on 40 years of 9-1-1 network experience
IP-based secure and managed network

o NOT the public Internet
Addresses more than traditional wireline technology
New, stronger network, not just another application
Flexibility to evolve, expand with public expectations
Open standards based

Moves away from incumbent local exchange carrier as the
owner of 9-1-1
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